Brummel Driver

Quick start

Use this card while parked. Learn more in the full User Guide.

Start here

Park safely. Connect to the internet. Keep your account email and password ready.
1. Open https://driver.orummeltrucks.com in your browser.

2. Enter your Email.

3. Enter your Password.

4. Tap Sign in.

5. Check that your name appears at the top.

Send a message

For a saved photo, file, or voice draft, open Message queue. Check the item, then tap Send. Return to
Conversations to check delivery.

1. Tap Messages.

2. Open the correct conversation.
3. Check the contact's name.

4. Enter your message.

5. Tap the send arrow.

6. Check that the message appears in that conversation.

Add a Weekly Plan

Saving an entry does not by itself prove business approval.
1. Tap Weekly Plan.

. Tap Add.

. Choose the plan type.

. Set Start.

. Set End.

. Enter the details that apply.

. Check Block dispatching and Repeat weekly.

. Tap Save.
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. Check the dates and details in the saved entry.
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Brummel Driver
Documents and delivery

Send a scanned document
Keep the original paper until receipt is confirmed. BOL means bill of lading; POD means proof of delivery.
1. Tap Scan documents.
If Document camera opens, close it to review Assignment first.
. Check Assignment; use Review assignment if a correction is needed.
. Tap Add page or Choose photo.

. Check the whole page in Edit document.
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6. Tap Apply. For another page, repeat steps 4-6.
7. Check the page order.

8. Tap Next.

9. Check Assignment and Document type.

10. Add each required seal or thermostat photo.
11. Tap Review and send.

12. Review the images and recognized text.

13. Tap Send document.

14. Open Outbox.

15. Wait for Received by Brummel.

Know what the status means

Message queue is for chat items. The bottom Outbox tab is for scanned documents.
Draft: Saved on this device. Not sent.

Waiting to send / Sending: Still pending. Keep Driver open and connected.
Checking delivery: Driver is checking the result. Do not send another copy.

Needs attention: Read the guidance. Use Retry only if offered.

Received by Brummel: Document receipt is confirmed. This is not separate office approval.

Find help

Open Brummel_Driver_User_Guide_EN.pdf for the full illustrated instructions. In the supplied Help Center, choose
Start Here or search for your task. For an account, assignment, or delivery problem you cannot resolve, contact
your existing Brummel dispatcher or account contact. No new support number is provided in this guide.
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